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The Rést dr’i‘tﬂoh Sumvor




R"thf]the ruthless adjuster and

Joe Jltsu”f-lthe Claims I\/Ianager

A

Mortgage Banker

T

\




. Surv1vors may add facts and

N \‘pn,

o Anyone whose ceII phonehngs durlng
“the competition is.IMMEDIATELY: -
thrown off Restoration IslandI




ON GED, you're
done for that round

(but may,still
recelve s._mpathy




Is Worth_-,;_

Keep your ‘ahsvvérs short and to the ‘poiht!“‘:;
Whoever has the. Ieast pornts at the end of

each Rounol is thrown offi /7 W~

Judges ﬁnderstand each chatlenge IS+

different and will award more: pornts_ for extra .
drfflculty >

Last one remaihing is crowned
RESTORATION SOLE SURVIVOR










% \'_"_‘_.’.'Llcensed general contractor
e |ICRE Certmed Flrm

Not a Ilcensed pestlmde apphca_tor

1112

Hlstory of mold Iawsmts from. hdmeowners
hi deductible on Poliution Pollcy__ ___has Created
negatlve cash flow - b=

Credit line max/d out & o §
Preferfed vendor of ‘State Allfarm Insurance




l"i\

3rOJect Address 31011 Broadmoor

W“

DrlvegCoiorado Springs.” A=
Referral Source: State Allfarm—m

o

nsurance (Program-Jeby e  o»
« ‘Coverage: $200K:limit; $5, OOO mold- cap

ZTEN

. Adjuster Ruth. Claims Mgr: Joe Jitsu
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A
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" _.Structure 8(}};{/r S. old "3 OOO sq ft 2-e’uoi‘y
“+'-wood frame construction with flnlshed #
basement; hlgh end flnlshes

Orlgm/Cause of Loss Valve ste_m leak from

W“

-l

upstalrs toHet | R &
Dateof E irseovery 3/10/ 11 T

S

Affected areas: Second story bathroom and
hall, entire first story and West end of
basement ... are all-wet.

AT

Some dry rot on basement celling jOIS'[S




awWWE

“f.-;e;of vvater damage ely Eastwend

'd\

customer removed water w/ s'-;-JOp vac.
Made=no insurance claim




Date of Ioes -unknown. “Neighbor saw

puddle of Water outside frontidoor on
the mommg of 3/6/11. Ralnec_;
of-3/5/11. 3

Did not select'ERI. Reported loss to
Insurance. Ruth said she would send
someone out”




g “Mold on

# unaware of prior dmg. Beware
| sophisticated cust. We have bn sued
on your jobs b4; if this cust sues,

you’re fired. Decline job if u see too

# many red flags. If we don’t make at
least 10k on this job, we will have to
lay u off. Leaving 4 my hunting trip no
cell recep til next Thurs. Good luck.”







— No prlce (Boss prohlblts estlmates)

— No completion dates allowed

|ab|I|ty IS Ilmlted to the t_QtaI price of

o “\‘
"
N N\
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to address his mold concerns; = ©

— Pay ERI out of pogket to remediate pre-
existing‘mold (no coverage)
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queSthnS”\that
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K far ¢ontents

- $1,000or standby time (insured-arrived
late’several times |

« .$1,500 for toll charges, parklng

and a’half and double time.







"hsaspféd'Charg es”
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~ power of
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% EVIBINIATICNLROUND <<
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AHERRINGTON T.

 PENNYPINCHER

Mortgage Loan Officer
First National Bank of American Capital,
Western Division




s 5,;6 month's later, Ruth""""enerated a draft ﬁor
*'$20,000 payable: to-Cl |p & Flrst National -
3 Bank but not ERI

r

Chip: endorsed. the draft and sent it to FNB

Chip is behind on his mortgage -

Loan dt;uments state: “Lender may apply
insutance loss proceeds to arrearages”

Task:'Convince Pennyplncher to malease thé
funds

AT

1 Survwor to Isolatlon
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