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Monday, April 24th 5:30 pm - 7:00 pm

Tuesday, April 25th 11:20 am – 1:40 pm

Wednesday, April 26th 11:15 am – 1:15 pm

Welcome to the RIA 2023 Industry Resource Guide! The guide highlights a variety of
valuable products and services that can help your restoration business thrive. From
equipment, software and training, to business development resources, we encourage you
to check out all that the Industry Resource Guide has to offer.

Be sure to visit the 2023 RIA International Restoration Convention + Industry Expo Hall to
connect with over 100 exhibitors offering restoration equipment, tools, products and
services to meet all of your restoration company’s needs.

2023 RIA International Restoration Convention + Industry Expo
Expo Hall Hours

A Word of Thanks from the RIA

The Restoration Industry Association thanks the exhibitors, sponsors and advertisers who
have made the 2023 RIA International Restoration Convention + Industry Expo possible.
Your support and participation are not only critical to the success of the RIA convention,
but integral to the success of the restoration industry! 



Thank you for your support!





No More TPA'SNo More TPA'S

Want more commercialWant more commercial

water damage?water damage?

Call 855-TEAMTOMCall 855-TEAMTOM



888.222.8499 • abatix.com

14 STRATEGIC LOCATIONS • 70+ KNOWLEDGEABLE REPS
Atlanta  •  Baton Rouge  •  Chicago  •  Dallas  •  Houston • Jacksonville  •  Las Vegas 

Los Angeles  •  Phoenix  •  Sacramento  •  San Antonio • San Diego  •  San Francisco  •  Seattle

Abatix is a customer-first distributor where service, knowledge, and community matter.

Since 1983, ABATIX has been serving the restoration, 
remediation, industrial, construction, and disaster 

response markets with thousands of products from some 
of the most trusted brands in the business. ABATIX also 

offers technology to suit your ordering and reporting needs 
with web portals, mobile apps, e-procurement integrations, and 

robust reporting.

JUST
A FEW

OF THE 
BRANDS 

WE CARRYWHERE
SERVICE
MEETS
SUPPLY.



Join The Accuserve Contractor Network To 
Accelerate The Growth Of Your Business

Being a part of the Accuserve Contractor Network is like having a growth-
focused partner by your side to help accelerate the development of your 
business. We’re built to provide you the things you need - jobs from the 
nation’s most preeminent carriers, administrative support, continuing 
education, and more - allowing you to focus on what matters most - 
growing your business. 

Water 
Mitigation

Roofing

Interior & Exterior
Restoration

Window 
Restoration

Use for official documents, such as flyers, legal docs, 
website, etc. Can also be used for swag.

An Open Network Of The Largest National Carriers
We’ve built an unrivaled, open network of the nation’s most 
preeminent carriers. These carriers provide you a credible 
and continuous stream of jobs. 

A Team Of Administrative Support Specialists
Our administrative support staff act as an extension of your 
team. We streamline communications between all parties, 
create estimates, manage the payment process to ensure 
you’re paid as fast as possible, and much more. 

Continuing Education & Training For Your Entire Staff
Stay skilled and competitive in your field with our continuing 
education and industry certified training programs. With 
access to top industry experts and cutting-edge resources, 
your team will be equipped to thrive in today’s ever-changing 
business environment.

JoinAccuserve@accuserve.com	              Accuserve.com/contractor

to get started with 
Accuserve today!

No annual fees!

No cost to join!



The
Actionable 
Xactimate 
Profile has live
estimating guidance 
that reacts to
your scope while
you write it. SCAN TO MAKE YOUR

ESTIMATING LIFE EASIER

No more mistakes,
no more missed line items.





Don't forgetDon't forget
to visit us atto visit us at
  BOOTH 514BOOTH 514

RIA 2023RIA 2023
InternationalInternational
RestorationRestoration
Convention +Convention +
Industry ExpoIndustry Expo

Take your
estimate game
to the next level. 





American Restoration is proud to become an 
enterprise member of the RIA. We look forward to 
working together to promote the interests of the 
restoration industry and the lives of the people it 

touches every day.  

The American Restoration family directly operates 8 entrepreneurial brands, 
employing over 650 team members across the United States; each a leader 
within their respective markets. Our foundation has been developed from 

over 40 years of industry experience with a culture built on strong customer 
service principles and a local focus. 



Discover our affordable, 
scalable alternatives to 

additional staff

(800) 461-8535


answerforce.com





Answer more calls,  
win more business.

See you at Booth 314

Restoration



 

Equipping 
You for 
SuccessTM

7:30am - 8:00pm
N A T I O N W I D E 800.767.6933  ARAMSCO.COM

Aramsco is a national distributor providing 
contractors with products and services that 
include: 

	»Professional Cleaning
	»Truck Mounts
	»Rental Equipment
	»Disaster Restoration 
	»Environmental Safety

With the largest U.S. footprint 
in the industry, Aramsco is 

the strongest team in the business

As a national source, we give customers

the widest product offering

We offer choices from over 100,000 items, 
and local service, support , and the

delivery you need, when you need it

Across a wide range of items, 
we’re a critical resource for valuable 

product and application expertise 

Our customers enjoy this valued difference
as much as our fast and

reliable delivery and competitive prices

We pride ourselves on being 

your one-stop shop for success!

With choices from over 
100,000 options, including  

quality products 
like these:



Start the conversation today at mergers@atirestoration.com

We put family first...

Including yours. Including yours.
Happy employees are the driving reason for our success, which is why we treat every team member 
as an integral part of  our family. We go the extra mile to welcome new employees into the family, 
and owners retain the freedom and flexibility to choose the level of  involvement that works best for 
them. If  you want to learn more, contact us today or stop by booth 105.

Email: mergers@atirestoration.com  Text: 909‑322‑3476 Web: atirestoration.com/ma 







The right bank makes 
all the difference
SBA loan options for small- to medium-sized businesses

LONGER TERMS

FLEXIBLE QUALIFYING CRITERIA

AFFORDABLE FIXED OR 
VARIABLE RATES

LOW DOWN PAYMENTS

BENEFITS THAT FOSTER  
THE GROWTH AND OPERATIONS OF 

YOUR BUSINESS

Let’s start the conversation.
Email our team of specialists at SBAteam@capitalbankmd.com to learn more.

Securing the right loan means choosing the right bank. One who knows the 
local economy and takes the time to understand your needs. We’re committed to 
helping your business stay on track with lending facilities that fit your short- and 
long-term goals. With dedicated professionals who deliver tailored programs, 
we’re not just another SBA bank.  We’re your SBA bank. 
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LENDER RANKING1

COMMUNITY SBA

TOP 2TOP 2
MOST CUSTOMER 

FRIENDLY  
BUSINESS OF  

THE YEAR
 BEST IN BIZ AWARDS

2020 
SILVER 
WINNER

IN MARYLAND
BUSINESS FINANCE GROUP

SBA 504 
1ST TRUST 
LENDERTOP

Capital Bank, N.A. is proud to support the 
Restoration Industry Association and its members

Matching the right SBA loan with the 
right business is what we do
We’ve crafted a dedicated process to help our community of businesses get 
approved for the SBA program that’s right for them.

n	 The SBA 7(a) Loan Program is the primary program for providing financial 
assistance to small businesses. The terms and conditions, like the guaranty 
percentage and loan amount, may vary depending on each individual transaction. 
Loan types include standard 7(a), SBA Express, Export Express and CAPLines.

n	 The SBA 504 Loan Program helps small businesses with long-term financing 
for capital assets like real estate and major equipment. The intent is to provide 
financing for investments in facilities, expansion, and job creation.

©2021 Capital Bank, N.A.
www.capitalbankmd.com
2275 Research Boulevard,
Suite 600, Rockville, MD 20850

mailto:SBAteam%40capitalbankmd.com?subject=


PROCESS ENFORCEMENT
Eliminate data errors and get paid

100% DOCUMENTATION
Photo and video proof of work

PROJECT MANAGEMENT
No loose ends and better job insights

REMOTE MONITORING
Monitor your real-time data 24/7
from any location. We also have...

NEVER MISS A STEP!

"Made by a restorer for a restorer"

LIVE DATA FROM REMOTE SENSORS

Wireless Thermo Hygrometers
Wireless Moisture Meters
Wi-Fi Base Stations



corelogic.com/protect

Endless 
Possibilities
From hazard and structure risk solutions to 
end-to-end claims and restoration job 
management software, we provide all the 
tools carriers and contractors need to 
exceed customer expectations.

Discover new possibilities 
with our experts at Booth #211



The Contractors 
Coalition™ is All 
About Your Business
According to Forbes, 4 of the top 5 reasons 
for business failure are, poor planning, no 
vision, no marketing plan, and no action. 
The Contractors Coalition’s main purpose is 
to help bring clarity, direction, and action to 
4 out of the five biggest factors that lead to 
success so you can put the odds of  thriving 
business clearly in your corner!

Isn’t it Your Turn?™

Visit Booth #714thecontractorscoalition.com

We provide everything you need to succeed, website, 
optimization, messaging, hosting, maintenance and 

more in one low monthly subscription fee

starting at $795.00/month





Ross Driscoll Sr. - sr@nationaleands.com | Ross Driscoll Jr. - jr@nationaleands.com
National E& S Insurance Brokers, Inc.

In CA dba Environmental E&S Insurance Services, CA Insurance Lic. #0F09690
200 S. Virginia St. Suite 625 Reno, NV 89501 Phone: (775) 507-2530

About National E & S Insurance Brokers

Your local agent must use the services of a wholesale surplus lines broker to gain access to a number of policies that are 
required by TPA’s, franchisors, and others. With reduced pricing and some of the broadest policy forms available, our 
carrier relationships are unparalleled , where your local agent will bene�t from our expertise and knowledge of your 
industry. We are happy to work with your agent, as often times they are one of your best referral resources and we 
certainly do not want to get in the way of that.

Integrity. Expertise. Dedication. Excellence

Ross Driscoll Sr. - sr@driscollanddriscol.com | Ross Driscoll Jr. - jr@driscollanddriscoll.com 
Driscoll & Driscoll Insurance Agency CA Insurance Lic. #0G98518

41235 11 Street West Suite B Palmdale, CA 93551 Phone: (661) 266-9390

About Driscoll & Driscoll Insurance Agency

Driscoll & Driscoll has been a staple in the �re/water restoration industry for over 20 years. We are contractor owned 
and dedicated to your industry. If you need an agent with the expertise to guide you through the various insurance 
requirements and make sure that your enterprise risk management is handled properly, we can help. We are a full-
service agency and support contractors in all 50 states. Reach out to us for guidance on:

 •Workers Compensation   •Professional Liability    •Employment Practices Liability
 •General Liability    •Commercial Auto    •Surety Bonds
 •Pollution Liability    •Cyber Liability    • And much more

We have the �exibility to help you through either agency.





The Science
of Certainty.
Enthalpy Analytical provides
more than laboratory services. 
We deliver peace of mind.

 

Scan the code to watch our video and meet our experts.

enthalpy.com



IF YOU ARE
WAITING FOR
A SIGN...

THIS IS IT.

SEEKING NEW PARTNER COMPANIES TO JOIN
OUR WAY OF THINKING ABOUT RESTORATION. 

INTERESTED?

CONTACTUS@FLEETRESPONSENOW.COM

Restoration Starts Here.



NATIONWIDE CONTRACTOR 
SUPPORT

877-469-1600

rentals@garrettmckenzie.com

www.garrettmckenzie.com

Serving restoration contractors nationwide with industry-leading 

equipment rentals allows you to expand project capabilities, 

equipment fleet, and project size.

mailto:rentals@garrettmckenzie.com




TheRestorationLawyer.com
Ed@EdCross.com    l    760.773.4002

CALIFORNIA  l  TEXAS  l  HAWAII

CONTRACTS  |  COLLECTIONS  |  LITIGATION

Zealous Legal 
Representation 
for Restorers

Attorney Advertisement
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Our Mission 

Our Mission is to be recognized as a leader in the Manufacturing and Distribution of Chemical Solutions and Air 
Quality Enhancement across collective channels. Our Mission is to provide high-performance products, solutions, 
and services to our customers, while continuing to add value to their industries. Revolutionizing Klean one day at 
a time.

The ProKlean System 

Rhino Air Mover  *  S1 Sprayer  *  ThinkLite Air Monitor and Filtration  *  

Degreasers  *  Stain Removers  *  Cleaners and More...

https://prokleanservices.com/prokure/
https://prokleanservices.com/disinfectant-deodorizer/
https://prokleanservices.com/prokure-g/
https://prokleanservices.com/prokure-d/
https://prokleanservices.com/sprayers/
https://prokleanservices.com/think-lite/
https://prokleanservices.com/air-movers/
www.ProKleanServices.com




CONTACT INFORMATION
Phil LeBlanc
(954) 379-5833
pleblanc@puroclean.com

PuroClean is a world-class restoration franchise and 
leader in property emergency services. Our model o� ers 
entrepreneurs the opportunity to scale a large & diverse 
business that can be developed through single and 
multi-territory strategies. Our National Accounts, robust 
marketing, and “Elevations” program provide the support 
for building long-term value and help our owners deliver on 
the PuroClean culture, which is to do whatever it takes to 
respond, restore & rescue properties in their communities.

KEY TERRITORIES
Availability:

Great Good Some

97 Units Sold
in 2022

Woman-Owned
or Co-Owned

Are owned by 
People of Color

Owned with family 
Business Partners

17% 25% 30%

WHY PUROCLEAN IS GREAT 
FOR YOUR CANDIDATES

Ranked #2 
in Restoration 
by Entrepreneur

Franchise 500

+$903K 
Average Annual 

Gross Sales

Train in 1 of 26
International 
Flood Houses

FRANCHISE BENEFITSINVESTMENT REQUIREMENTS

+100% Systemwide 
Revenue Growth
from 2017–2021

(22% in 2021)

Privately-Owned
Business

(Not Private Equity)

Work with
3 of the 5 Largest 

Insurance Carriers

20% Increase in
National Programs

from 2021–2022

45 Multi-Unit Owners
Operating 109 Units

$240 Billion Industry
Highly Recession Resistant
Largest Territories — 250K Population
$1.5M State-of-the-Art Training Facility
Regional Operations Support Team

• The Gulf Ring
• Northern California
• Minneapolis/Saint Paul

Total Cost: $200,000 – $220,000
Franchise Fee: $55,000
Equipment Package: $60,000*
Vehicle Options: $55,000*
Working Capital: $30,000–$50,000

“Would 
Recommend 

Franchise to Others”

82%*
“Franchise Owners

Supportive of
Each Other”

84%*
“Believe in our 

Strong Team 
Culture”

86%*

• New Mexico/Arizona
• Philadelphia

SERVANT LEADERSHIP
EXTREME OWNERSHIP

ACTIVE COLLABORATION
marketing, and “Elevations” program provide the support 
for building long-term value and help our owners deliver on 
the PuroClean culture, which is to do whatever it takes to 
respond, restore & rescue properties in their communities.

ACTIVE COLLABORATION

*(cost varies, purchase or lease options)

17 Commercial
Partnerships

*(Franchise Business Review 2022)



855 . 727 .8254 | www .Res to r a t i onA f f i l i a t e s . com

As IICRCcertifiedrestoration service professionals, we share a commongoal: ensure a successful
resolution of every property loss. However, success in today’s market means having the right
strategic vision to compete locally, regionally, and nationally. But what if there was also a way to
share our successes? When you join Restoration Affiliates, you are joining top-quality companies
across the U.S. that are committed to providing the highest-quality commercial, industrial, and
residential restoration services through shared resources, relationships, and support.

The national network for
disaster restoration companies.

NATIONAL COVERAGE,
LOCAL EXPERTISE

PROFESSIONAL DEVELOPMENT
As an RA Affiliate, you’ll have the opportunity to refer projects, make introductions,
and co-market with other top companies to:
• Expand your network of industry contacts
• Share best practices with top market leaders
• Access national equipment, labor, and resources
• Develop marketing skills and capabilities for growth

DIRECT BUSINESS BENEFITS
By partnering with proven industry leaders, RA Affiliates expand their business
opportunities and service capabilities. You’ll benefit from:
• A shared, strategic platform to compete for national accounts
• The ability to service larger clients outside your current service area
• Expanded regional emergency response capabilities
• Access to a national member-to-member project referral program

WHY JOIN A NETWORK, WHEN YOU CAN OWN ONE?
RA maintains the highest standard of membership for the long-term strategic and
mutual benefit of our affiliates. Request a membership application at
www.restorationaffiliates.com or call (855)727-8254.
We look forward to having your firm participate in our shared success.

Mitigation • Restoration
Remediation • Reconstruction

Experience the
POWER

of partnership.



RestorationCrossCheck.com
(833) 60-CHECK

*RIA Member Discount 25%

Customized Restoration Price Lists

Independent Estimate Reviews

Insurance Appraisals

Expert Witness Services

Adjuster Relations Training

Business Coaching

Online CEC Training*Online CEC Training*

Risk Management

Turning the will...   
to POWER

Tom Chesnut Dave Dybdahl Cole StantonAnthony NelsonMark Pasculli Ed Cross Jeff TaxierDarrell PaulsonNorma Vally Will Akin Steve Hamilton



Automatic Recording & Reporting...
Saves You Time & Money!

Nominated for the Contractor's Choice Awards at RIA Industry Expo

We would love to connect with you to discuss our product and how we can be
of service. If you are attending the Expo, please reach out so we can set up a

one-on-one conversation, also please vote if you still can using this link for both.
http://drycheck.link/vote

Product Overview

Remote Monitoring Daily Records

Limited crew involvement at job site

Reduction in labor, fuel and insurance

costs

Alerts notify you 24x7 for the project life

Maximize your volume of jobs

Stay ahead of schedule

Accurate dry-log reporting + required

data

Mobile access to data at anytime

Faster claims process and payments

Color coded status for ease of use

Fast and e ective set up and

calibrations make deployment a breeze

Point of
Contact

For questions and clarifications,
please reach out now or at the
RIA Industry Convention & Expo.

Wade Redd
Richard Jackson

Info@drychecksytem.com

833-477-6765
www.DryCheckSystem.com



• ROOFS
• WALLS
• LEAK PROOF
• WIND RESISTANT
• SIMPLE OR SEVERE DAMAGE
• AESTHETIC APPEARANCE
• 6-MONTH WARRANTY
• INSUROR APPROVED
• DISASTER-AREA PROVEN

The Superior Alternative to 
Blue Tarps for Protecting a 
Building and its Contents 
After Disaster Strikes 

WHY CHOOSE
STORMWRAPPERS?

FAST SERVICE
Our rapid response limits further building and 
property damage.

BETTER PROTECTION THAN TARPS, 
GUARANTEED
Unlike tarps which last only about a month, look 
unsightly and are leak prone, our shrink-wrap 
protects your property against further damage for 
six months, guaranteed with a finished look.

INSURANCE PROCESS ASSISTANCE
Our experience in navigating the insurance claims 
process can help the process move faster. 

A PIONEER AND LEADER
StormWrappers was among the first providers of 
emergency enclosures using the superior shrink-
wrapping alternative to traditional blue tarps. We 
are among the largest installers of emergency 
enclosure shrink-wrap by square foot in the United 
States, helping building owners in several of the 
most severely damaged areas protect their 
property from sustaining further damage.

1. A StormWrappers expert 
provides a detailed 
emergency enclosure plan 
and quote based on a detailed 
assessment of building 
damage and the immediate 
environmental conditions.

2. A StormWrappers project 
team addresses any structural 
issues necessary for a secure 
building wrap.

3. The team custom cuts and 
applies the wrapping material 
and then heat treats it to 
achieve a secure, leakproof 
shrink-wrap of the affected 
areas.

HOW IT WORKS

HOW WE WRAP

NATIONAL
COVERAGE

ANYWHERE IN ALL 50 STATES
(Includes Alaska and Hawaii)

We are among the largest 
installers of emergency 
enclosure shrink-wrap by square 
foot in the United States, 
helping building owners in 
several of the most severely 
damaged areas protect their 
property from sustaining 
further damage.

INSPECT PLAN CLEAR 

WRAP HEAT CLEAN-UP

1 2 3

4 5 6

888-8WrapItWrapstormwrappers.com 

COMMERCIAL
WAREHOUSES
DISTRIBUTION CENTERS
FACTORIES
CONSTRUCTION SITES

INSTITUTIONAL
HOSPITALS
SCHOOLS
CHURCHES
MILITARY

RESIDENTIAL
HOUSES
APARTMENTS
DORMITORIES
HOTELS

WE SERVICE

AFTERBEFORE
WE PROVIDE

POST-DISASTER
SOLUTIONS





If it’s a disaster or a minor emergency, we’re here to get you back online quickly 
and safely with our restoration solutions. 

As the largest equipment-rental provider in North America, we have the right 
equipment and experts who know what you need. Our 1,200+ locations as well as 

online and app ordering make managing your worksite easier than ever.  

Call 800.UR.RENTS or visit UnitedRentals.com/Restoration

Quick response, 
considered support.



Restoration Manager for 
superior job management.

RestorationManager.net          
1.800.583.8474 

Xactimate for precise 
estimation and claims 
handling.
 
Verisk.com/Xactimate   
1.800.424.9228

Eliminate the headache of duplicate data entry with the 
restoration industry’s only two-way integration between  
job management and claims estimating. 

Take control of your restoration  
projects with the ultimate duo: 
Restoration Manager plus Xactimate 

See them together 
at Booth #415



THE 2023 VIOLAND

EXECUTIVE SUMMIT

UNLEASH PEAK PERFORMANCE

JUNE 21-22, 2023
CANTON, OH

+1 800 360 3513 VIOLAND.COM

WHAT'S INCLUDED?
12 FULL-DAY, ADVANCED BUSINESS

COURSES TO CHOOSE FROM

TOPICS INCLUDE BUSINESS FINANCIALS,

KPIs, SUCCESSION, COMPREHENSIVE

SELLING, COMMUNICATION,

MANAGEMENT TRAINING, AND MORE

EARN RIA AND IICRC CE CREDITS 

THE RESTORATION INDUSTRY’S PREMIER 
BUSINESS EDUCATION AND NETWORKING EVENT

FACILITATED IN PARTNERSHIP 
WITH KENT STATE UNIVERSITY

$990 PER PERSON

Register Today!

RIA MEMBERS RECEIVE 10% OFF!

http://www.violandplanning.com/
http://www.violandplanning.com/


Focus your employees on 
growing revenue - not on time 

consuming paperwork. WeScope 
handles all revisions and issues 

with carriers and TPAs

Recruiting and keeping 
highly skilled professionals 

in the field of estimation 
requires significant 

investment.

We integrate with all of the 
restoration, roofing/exterior 

and 360° documentation 
and others.

We do not bill for every 
deliverable. Receive one 

monthly bill versus hundreds 
of invoices.

Outsourcing Estimators

Saves Time and Money

Save Money

Subscription Service

Ease The 
Administrative Burden

Integration With Your 
Technology

Outsourcing your estimating can sky rocket your company's productivity and growth. 
By merging technology with a human touch, WeScope streamlines your estimate 

process with unbelievable results. We are your partner in growth.

Finding the Right Estimation Partner 
Can Be Game - Changing

www.wescope.com

888.599.4891 info@wescope.com

How It Works

Why The  Contractors Use WeScopeFastest Growing

Visit us at 

We are a PROUD 
BRONZE SPONSOR

Booth #218

WeScope delivers accurate estimates via a 3 - step process: Gather 3D walk-throughs and photos of loss site 
and use the WeScope app to capture a video scope. WeScope then reviews the images and captures any 

additional details that may have been missed, cross-checking the estimate against carrier rules for accuracy. 
Within 24 to 48 hours, you will receive an approval-ready estimate.


