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The IICRC offers globally recognized education and training
across the Inspection, Cleaning, and Restoration Industries.

CHOOSE YOUR

DIVISION

l LEARN MORE TODAY l


https://www.iicrc.org/

WELCOME

TO THE INTERNATIONAL RESTORATION CONVENTION
& INDUSTRY EXPO: FRAGMENTED NO MORE!

We wish that current circumstances were different
and we could all be together in person for this
exciting event. However, going virtual will not stop
us from bringing you a robust educational program
focused on important technical topics presented by

some of the restoration industry’s top experts.

Our two-day virtual program promises to provide
valuable information on technical trends and best
practices, innovations, and resources that are sure
to impact your day to day success. We will share
key announcements about the ongoing Advocacy
& Government Affairs (AGA) Committee work to
address some of the most challenging issues faced

by restorers today.

We appreciate all of our attendees for participating
and are truly grateful for all of the many sponsors and
exhibitors who have supported this event in these
difficult times. We hope you enjoy the conference

and look forward to seeing you next year in person!

Sincerely,
Mark Springer, CR
President

Restoration Industry Association

CONVENTION
PLANNING
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Kelley Dolan
CHAIR

Michelle Blevins
Jacyln Carpenter
Josh Hobbs
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WE BRING MORE “YES”
T0 YOUR REMEDIATION & RESTORATION PROJECT

No one knows when disaster will strike. But when it does, people are counting on

you to be ready. Experience the difference that a full-service partner can make with
the experts at Sunbelt Rentals. With around-the-clock support and a vast inventory
featuring everything from lifts, scaffolding, indoor air quality and flooring solutions,
we're here to make it happen for your remediation and restoration business.

.
L} L} J
Visit sunbeltrentals.com or call 800-736-2504 to see how we can help. r-m

Scan QR Code to
learn more

©2020 Sunbelt Rentals. All Rights Reserved. 2341-0920


http://www.sunbeltrentals.com

WEDNESDAY, OCTOBER 7

9:30 am - 9:45 am
9:45 am - 10:30 am
10:30 pm - 11:30 am
11:45 am - 12:45 pm

12:45 pm - 1:45 pm
2:00 pm - 3:00 pm

3:00 pm - 4:00 pm
4:15 pm - 5:45 pm
5:45 pm

SCHEDULE ATA GLANCE

TUESDAY, OCTOBER 6
9:30 am — 9:45 am Opening Remarks
9:45 am - 10:45 am Town Hall

11:00 am - 12:00 pm  RIA Xactimate Training Part 1
12:15 pm - 1:15 pm RIA Xactimate Training Part 2

1:15 pm - 2:15 pm Industry Breakouts
2:30 pm - 3:30 pm Breakout Sessions
= New, Innovative Business Development & Marketing
Strategies in a COVID-19 Environment
= Tips and Tricks on How to Use Your Existing Equipment
= Xactimate Practical Application- How to Apply What
You've Learned
3:30 pm - 4:30 pm Industry Breakouts

4:45 pm - 5:45 pm Breakout Sessions
= CLS/WLS Certification Preview
= Utilizing the S500 in Estimating & Negotiatin

= Occupational Safety and Health Considerations

for Restoration Industry Operations/Technicians During
the COVID-19 Pandemic

Opening Remarks
Restorative Media Blasting: Blasting Through New Technology Is Soda Fun!
Industry Breakouts

Breakout Sessions

» Lessons Learned from Large Catastrophe Losses

- Power Distribution & Electricity

= Will You Be Ready When OSHA Comes Knocking? Creating a Site-Specific Safety Plan
Industry Breakouts

Breakout Sessions

= How to Utilize the IICRC, RIA, AIHA COVID-19 Report in your Business
to Mitigate Risk

= FLS Project Management
= Lessons Learned from Large Loss

Industry Breakouts
Face the Advocate: Ed Cross Interviews J.S. Held

Conference Adjourned
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EXHIBITOR DESCRIPTIONS

33 MILE RADIUS

www.33mileradius.com

33 Mile Radius based out of Cleveland, Ohio is

the nation’s premier Pay-Per-Call Platform with a

core concentration in Home Services and Home
Improvement. Our proprietary platform allows us to
generate the highest quality leads in the industry. We
can represent your brand or give you a self-service
non-branded experience. Clients stay with us because
we are fair and flexible, we provide exclusive qualified
leads, and you only pay for valid leads on the services

you offer.

ACTIVATE GROUP, INC.

www.activategroupinc.com

Activate Group, Inc. has helped the biggest names in
restoration grow exponentially using their patented
Business Acceleration Tools™. Our coaches empower
and engage employees to increase profit and
customer retention directly. Our results are proven,
replicable and guaranteed to help business owners
scale quicker with less work and worry.

ALORAIR SOLUTIONS, INC.

www.alorair.com

AlorAir Restoration Equipment offers a variety of
equipment for all your restoration needs from water
damage restoration to drying equipment. Including
Commercial dehumidifier, Air Movers and Air
Scrubber. AlorAir offers special dehumidifier for the

basement and crawl space.

ANSWERFORCE

www.answerforce.com/partners/ria

Stay open 365 days a year by partnering with
AnswerForce. We offer 24/7 call answering and

a live chat service. Our US-based team of virtual
receptionists answer 95% of calls within four rings or
fewer, alongside bilingual, web chat, and video chat
solutions. They provide 5-star service and a rapid
response during emergencies. All packages include

bilingual call answering and video chat. Learn more

and get 3 months FREE, at: https://www.answerforce.
com/partners/ria

AIME - INSTANT ESTIMATE REVIEW

www.askaime.com

Consistent, fair, and intelligent, AIME provides an
instant estimate review for compliance, value add, &
training. Meet industry standards, capture all items
for a fair and accurate estimate, and learn from a

continuously expanding collaborative library of ideas.

BRIERCROFT RESTORATION
EQUIPMENT RENTAL

www.briercroftequipment.com

Briercroft provides quality restoration equipment for
rental nationwide within 24-hours for large losses, CAT
deployments and everyday surge needs. All Briercroft
team members are qualified restoration & drying
experts...people you can trust and rely on 24/7/365.
We do it differently with personalized, hands-on and

technically superior service. Try us.

BUSINESS MENTORS

www.businessmentors.net

Learn how to maintain a healthy work-life balance
without sacrificing a healthy and profitable company.
For over 20 years, Business Mentors has been helping
owners of disaster restoration companies work less,
earn more, and restore balance in their personal lives.

Enjoy the journey as much as the reward.
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EXHIBITOR DESCRIPTIONS

COMPANYCAM

www.companycam.com/ria-expo

CompanyCam is a photo-based solution created for
contractors, by contractors. Users can take unlimited
photos—which are location and time stamped, sent to
the cloud, and stored securely. Every photo is organized
by project and instantly available to your team, allowing

you to see what's going on anytime, anywhere.

CONTROLLED DEHUMIDIFICATION

www.ctrdh.com

Arid Dry by Controlled Dehumidification is a premier
supplier of large capacity Desiccant Dehumidification
systems for the Restoration Industry. Our high static
pressure desiccant systems range in size from 600 to
25,000 CFM. ARID DRY uses vapor pressure reduction
and active temperature control to provide the deepest
drying system available today. Units carry are ETL,
ETL-C and CE Rated. For more information please
contact our office at 810-229-7900 or visit our website

at www.ctrdh.com.

DBK DRYMATIC

www.drymatic.com

DBK Drymatic is a company specializing in the
manufacture of targeted heat drying equipment. Our
goal is to maximize the vapor pressure differential
between the affected materials and the ambient
drying conditions. We do this by adding heat directly
to the affected materials to decrease drying times.

DEHUMIDIFICATION
TECHNOLOGIES, LP

www.rentdh.com

DH Tech is a climate control company that provides
humidity and temperature control. We service
projects for the Water Damage Restoration Industries
Nationwide and have one of the largest fleets of
climate control equipment in the industry, with
availability 24/7/365. Our turn key services will ensure
you complete your project on time and under budget.

ESSEL ENVIRONMENTAL

www.esseltek.com

Essel’s agile team of highly qualified professionals

are trained and prepared to quickly respond during
emergency response situations. We understand that
reliability, teamwork, and exceptional communications
are essential. Our on-demand technical professionals
and boots-on-the-ground resources can lead
response efforts or seamlessly integrate on larger
project teams. Our experts perform hazmat sampling,
moisture mapping, safety/data management amongst
other services. Essel is your seamless point of contact

with resources at the ready for all your project needs.

IBIX

www.ibixusa.com

Achieve a surface prep trifecta with IBIX Surface
Technologies’ portable blasting systems, engineered
abrasives and after-the-sale support. Run multiple
abrasives, dry and/or wet, on a wide variety of surfaces
without damaging the substrate. Our versatile systems
are prequalified for Historic Preservation. Restore

America, one building at a time, with IBIX.

INSTITUTE OF INSPECTION
CLEANING AND RESTORATION
CERTIFICATION

www.iicrc.org

The IICRC has accredited over 60,000 Certified
Technicians and 6,000 Certified Firms worldwide.
The lICRC is an American National Standards Institute
(ANSI) member and accredited standards developer,
who for over 45 years, sets and promotes high
standards and ethics to advance communication

and technical proficiency. ICRC Certified Firms or
Technicians perform at a higher level of competency.
Visit IICRC.org for more information.
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EXHIBITOR DESCRIPTIONS

KILLITONLINE, INC.

www.killitonline.com

Killit Online, Inc. is a full-service digital marketing
agency offering high conversion website design,
optimized mobile design, pay per click management
for Google, Yahoo, Bing, Facebook & Yelp

advertising platforms. We also provide Search Engine
Optimization, Google my business page & social

media management and other related services.

KNOWHOW

tryknowhow.com

KnowHow is an Ai-powered operations & project
management tool used by growing Restoration
companies to predict profitable outcomes, improve
decision making and decrease errors across their
entire organization. With KnowHow, Restorers equip
staff and subs with mobile access to process & project
detail in their language of choice. Management
receives real-time reporting on compliance, errors,
and project progression. With KnowHow's Ai-driven
features, Restoration companies become system and
process-centric growth machines, and Management
shift from ‘'micromanaging people and problems’ to
driving growth and optimizing systems. For a free 30-

day trial: tryknowhow.com.

MATTERPORT

www.matterport.com

Matterport’s 3D data platform enables anyone to
turn a physical space into an immersive digital twin
and share it with others to collaborate in 3D. The
Matterport platform helps customers realize the full
potential of a space at every stage of its lifecycle
including planning, construction, appraisal, and
marketing.

MILSPEC INDUSTRIES

www.milspecind.com

A leading manufacturer of electrical wire and

cable products since 1965, Milspec Industries has
established a solid reputation for over 52 years by
providing: quality products, competitive prices, great
service and prompt deliveries backed by an effective

and friendly sales and customer service team.

MORGAN & MORGAN INSURANCE
RECOVERY GROUP

www.forthepeople.com

The Morgan & Morgan Insurance Recovery Group
represents policyholders in property insurance claim
disputes with insurance companies - one of the many
ways we fight for the people to hold these companies
accountable for their negligence. At the Morgan &
Morgan Insurance Recovery Group, our insurance
attorneys have extensive experience helping property
and business owners recover the insurance benefits
to which they are entitled. Our attorneys have been
representing policyholders with disputes against their
insurance companies since Hurricane Andrew in 1992.
If you are in a dispute with your insurance company or
have a claim that was denied or undervalued, contact
us and let our team of experts help prepare and

present your claim to your insurance company.

NEOSAN LABS INC.

neosanlabs.com

NeoSan Labs produces non-toxic, biodegradable
chemicals and decontaminates, especially for the
restoration industry. Our solutions are safe for
humans, Green Clean Institute Certified, have the
highest efficacy on the market with a log kill of
99.99999%, and have a broad spectrum to eliminate

chemical and biological threats at the same time.
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EXHIBITOR DESCRIPTIONS

NEXA

www.nexa.com

Nexa is a leading provider of emergency call
answering solutions for restoration professionals
across the country. You never know when a disaster
may hit and you need to be available to answer
every call 24/7. By handling calls, scheduling, and
emergency dispatching, their team of receptionists

ensures you never miss your next opportunity. Nexa

Receptionists are trained in your business’ procedures.

Whether it's turning a lead into a booked appointment
or escalating a call to your chosen emergency
dispatch list, Nexa is ready to help you book your next
job, 24/7/365. Visit www.nexa.com to learn more!

NEXT GEAR SOLUTIONS

www.nextgearsolutions.com

Next Gear Solutions was formed to take restoration
companies paperless, automate their workflow, and
bring efficiency to the entire business operation. Next
Gear's software suite has grown to include solutions
for managed repair networks, franchisors, and other
insurance solutions. NGS is the leading technology
solution for the restoration contractor space with

the largest footprint of best-in-class restoration

contractors in 5 countries.

PCG BUILDING CONSULTANTS

www.consultpcg.com

PCG works for and with contractors to accurately
scope, estimate and reach maximum profitability

for large insurance claim jobs. Engaging PCG gives
contractors access to the latest tools and technology
available with the expertise of our highly certified

team members.

PODIUM

www.podium.com

Podium is a customer messaging platform that
enables companies with a local presence to
conveniently connect with their customers at critical
touchpoints to help them strengthen their business.
By conveniently facilitating millions of customer
interactions, Podium serves more than 55,000 local

businesses in the United States, Canada and Australia.

PROFILEGORILLA

www.profilegorilla.com

Our PreQual+ Solution helps Restoration Contractors
save time and money! Insurance TPA Programs aren’t
going anywhere, let us help you get on-boarded

to as many as you want and simplify how you do it!
Leverage our massive bulk buying power to save you

money on background checks as well.

PSA BY CANAM SYSTEMS

www.canamsys.com
PSAis the leading ERP web solution provider in

North America. Designed specifically for Property
Restoration Contractors we provide a complete
solution that includes Accounting, Job Management,
CRM, Mobile Field Operations & Business Intelligence.
We integrate with industry products such as
Xactimate, Xactanalysis and Crawford Job Tracker to

eliminate duplication.

PX10 RESTORATION &
REMEDIATION SOLUTIONS

www.px10now.com

PX10 specializes in helping restoration companies
efficiently and cost-effectively disinfect and clean up
water damage, fire & smoke damage, mold, foul odors,
crime/trauma scenes, pathogens AND kill COVID-19

in businesses, homes, and vehicles. We're the fastest,
cheapest, and most sure-fire method for remediation

today. Visit PX10Now.com for more information.
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EXHIBITOR DESCRIPTIONS

REALTIME LABORATORIES

www.realtimelab.com

RealTime Laboratories is a testing lab that uses dust
from homes and commercial structures for 10 Mold
Organisms and 15 Mycotoxins for the environmental
inspectors and urine for the clinical patients of the
Physicans we serve. 17 years of experience and over
200,000 tests administered for accurate results — all

within 5 to 7 days turnaround.

RPM SOLUTIONS, INC.

remoteprocessmonitor.com

RPM Solutions is the Ultimate System to Eliminate
Wasted Time and Money on Water Claims Jobs...

and to Start Making More Money on Those Jobs
Immediately! Remotely Monitor Water Mitigation Jobs
for Added Safety, Quick and Easy Dry-Log Reporting
and Get Paid Faster from Insurance Companies.

SCREENINGONE, INC.

www.screeningone.com

ScreeningOne offers a comprehensive suite of
screening solutions and has one of the most extensive
networks of records sources in the industry. We take an
approach thatis holistic, never piece-meal, to provide

our clients with deeper insight for better decisions.

SEDGWICK

www.sedgwick.com

Sedgwick is a leading global provider of technology-
enabled risk, benefits and integrated business solutions
that include property, casualty and integrated risk
services and benefits administration with 27,000
colleagues, located in 65 countries. Taking care of people

is at the heart of everything we do. Caring Counts®.

SHIELDHUB

www.shieldhub.com

Shieldhub is an innovative company that has just
announced the Industry Standard Background Check
for the Insurance and Restoration Industry, enabling
restoration businesses to digitally transform their third-
party compliance and risk management capabilities.
The new standard removes ambiguity, interpretation,
bias, and eliminates the need for multiple checks from

professionals working in the industry.

SLINGSHOT, INC.

www.getslingshot.com

Slingshot helps home services providers adapt to the
on-demand economy through virtual, around-the-
clock sales and customer support. With 25% of sales
calls happening after-hours or weekends, Slingshot
helps businesses respond to every new lead, sign
more contracts, and instantly engage with current
and potential customers 24 hours a day. We help
respond and close more deals across text, voice,
email, chat, and web lead response. Find out more at

www.getslingshot.com.

SPORECYTE - DIGITAL MOLD &
PARTICULATE ANALYSIS

sporecyte.com
Sporecyte is a digital, Al-based software solution
for labs to increase their accuracy and efficiency in

reading mold and particulate samples. To learn more
visit: sporecyte.com
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EXHIBITOR DESCRIPTIONS

SPOT ON SOLUTIONS

www.spotonsolutions.com

Struggling with how to break into the lucrative and
highly profitable market of commercial restoration?
Looking for a way to stand out among your
competition? You need an APP! You need “Plan
Ahead.” The restoration industry’s premier app to
grow your commercial property restoration business.
Check it out today.

SUNBELT RENTALS

www.sunbeltrentals.com

Sunbelt Rentals sets the standard in equipment rental
for the remediation & restoration industry. We are
committed to providing equipment you need and
the service you deserve. Our list of benefits includes
24/7 emergency response and online account
management, backed by the broadest range of

fleet in the industry and over 900 locations in North
America. Our trained experts will customize the right
equipment solution to get the job done. At Sunbelt
Rentals, we promise AVAILABILITY, RELIABILITY,

and EASE. It's all part of our commitment to make it

happen for our customers.

TEKSILL SOLUTIONS

www.teksill.com
At TEKSILL SOLUTIONS we strive to become a
technology leader in innovative moisture control and

damage prevention construction materials.

VIOLAND MANAGEMENT
ASSOCIATES

www.violand.com

For over 30 years, Violand Management has worked
with restoration businesses to grow sales, implement
industry-best SOPs, manage proven scalable systems,
and develop high-performing employees. Violand
offers professional training, business planning,

and executive coaching. Imagine what taking your
business to the next level looks like. Together we can
achieve it. Violand.com | +1 800 360 3513

VIRTUAL VISION

www.virtualvision.com

Virtual Vision is a professional Website Design and
Internet Marketing Company. We provide Internet
marketing services and website design services

to Restoration Companies, just like yours. We've
been providing highly successful SEO (Search
Engine Optimization), Website Design, Pay-Per-

Click PPC Marketing, Social Media Marketing and
E-Commerce Shopping Cart Solutions for businesses,
manufacturers and companies both large and small
since 1997. Our home office is located in Wausau, WI.

We offer our services to customers nationwide.

XCELERATE RESTORATION
SOFTWARE

www.xlrestorationsoftware.com

You know better than anyone that running a profitable,
thriving restoration company is becoming harder

and harder. Having the right tool to manage your
business has never been more important. Built from
an in-the-field perspective, Xcelerate is uniquely
equipped to increase your operational efficiency,
improve your profitability, and elevate both your job

and team management.
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NOV 9-11 [SOLD OUT]
NOV12-14  [SOLD OUT]
NOV 16-18 [JUST ADDED]

Register Now

—— B

We will guide you through creating long-term goals, strategies

and tasks, a marketing plan, and a financial analysis that gives

industry-specific KPIs and benchmarks, allowing you to define
how you will grow your business and reach the next level.

Register at violandplanning.com

VIOLAND

k" Visit our virtual booth to win

2 FREE seats to our online estimating training program

violand.com

MANAGEMENT
ASSOCIATES


http://www.violand.com

HIGHEST QUALITY
THREESTAGE AIR

-
-
Y FILTRATION
-
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UV-C LIGHT 3IN 1 HEPA /ACTIVATED PRE-FILTER
UV-C light technology CARBON FILTER Captures and STOP CORONAVIRUS
warks with fiters to Remove asbestos, aliergens contains large partcles
enhance the elmination maid spores, and other a

of arbome germs. pathogens

Restoration & Mouture &Ventilation

App Control

A L 0 R Al R | MONITOR THE RESTORATION PROCESS ON THE GO! Our free

AlorAir DryEasy mobile app is included with the unit upon purchase.

Dry Anywhere

Super-Efficient System, This Dehumidifier has Automatic Digital
Humidistat Control, Micro-channel Condenser, Timer, built-in Pump.

Restoration Industry Association 4 /) SmartDesign
( .:

Take out the mobile phone and log in to the APP to observe the
October 7th, 12:47pm EST operation status of the dehumidifier at any time.

New Commercial Dehumidifier

STORM SLGR 1250X

We all know that May showers bring June flowers but what you
might not know is that often with rain comes humidification. Now
Storm SLGR 1250X can help you soive your troubles



Environmental Air Remediation with
ARID-Dry" Advanced Filtration System

ARID-Dry Advanced Filtration System 18,000 SCFM Advanced Fiftration System
enclosed trailer with smooth aluminum panel exterior.

for environmental air remediation dramatically

improves air quality during hazardous material
abatement (i.e. asbestos), construction, remodel-
ing, mold remediation, fire and water restoration,
sewer backups, hospital room decontamination
or industrial applications.

The ARID-Dry advanced particle filter system
uses a pre-filter along with a certified 99.99%
Ultra HEPA filter, gas phase odor adsorber carbon

filter or metallic substrate odor filter. This abatement High Eﬁicency
system can capture airborne particles, purify the LEED compliant

air, remove odors and protect against pollutants

spreading to other parts of the building. Alr Flltratlon
The LEED compliant
system ARID-Dry Advanced Filtration
18,000 SCFM Advanced Filtration System System provides exceptional

performance with flexibility, power, and
mobility. Filter receivers accept multiple
filter configurations providing cost-effective
solutions for many air remediation concerns.
Plus, it's user friendly. Connect the ducting,
plug it in and press the button. It’s that
simple. WDR contractors and facility
maintenance departments have relied on
ARID-Dry products for value, efficiency,
performance and profits. The ARID-Dry
Advanced Filtration System is no
exception.

enclosed trailer with aluminum
diamond plate exterior.

"y
ARID-DIY. o ediation
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RESTORATION EQUIPMENT RENTAL

24/7 EMERGENCY RESPONSE

BRIERGCROFT

RESTORATION EQUIPMENT RENTAL

877-692-1410
|@=n =rcror I | NATIONWIDE

@9 '@ TmI@w

Clean reliable equipment. Delivered on time.
Personalized service from people you can trust.




MORGAN & MORGAN

INSURANCE RECOVERY GROUP

FORTHEPEOPLE.COM | DIAL #LAW. THAT'S ALL’

Attorney Advertisement. Morgan & Morgan, P.A. Offices: Orlando FL and in 16 states. Lawyers licensed to practice in AL, AR, CA, FL, GA, IL, IN, KY, MA, M, NY, N, PA, 5C, TN, TX and WY.
We may rely on co-counsel. Prior results do not guarantee a similar outcome.



http://www.forthepeople.com

A SOFTWARE SOLUTION DESIGNED FOR PROPERTY RESTORATION

AN ERP SO[UTfEN BY CANAM SYSTEMS

PREFERRED VENDOR OF LEADING TPA'S

Background Screening

Drug Testing

One-to-One Client
Services

@ Custom Reporting

TPA COMPLIANT
PACKAGES AVAILABLE

Screen Better.
Hire Smarter.

trish.gawlowski@screeningone.com


mailto:sales%40canamsys.com?subject=
mailto:trish.gawlowski%40screeningone.com?subject=



http://www.answerforce.com/partners/ria

DIRECTION FOR DISASTER RESOTRATION OWNERS:

The way to take.
control of your business.

Running a successful business often feels like you're on a treadmill.

It can feel like — despite your efforts, hard work, and perseverance,
success is always just around the corner. And if you're lucky enough
to grasp it, you find you've sacrificed the very thing you sought in the
first place — freedom to pursue your dreams.

For over two decades, Business Mentors have known what it takes to
create a healthy, productive, and profitable Disaster Restoration firm.
We also know just how to do it while maintaining a life balance that
allows you to enjoy the journey as much as the reward. Let us show

you how to work less, learn more, and put the balance back in your life.

Go to: BusinessMentors.net

BUSINESSMENTORS
Know where you're going.


http://www.businessmentors.net
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RESTORATION MATTERS
stay effective. stay profitable.

NeoSab Labs Restoration 04
Perfect for water damage, mold remediation, fire and smoke damage, odor elimination,
crime scene, meth lab cleanup, preconstruction treatments and beyond.

Formulated for the big problems.
Eliminates 99.99999% of biological agents including mold and mold spores. ES

. . . . =
Neutralizes chemical toxins and contaminants. Removes odors on a molecular level. —~
Effective within minutes. =
Protect your customers bottom line. . F
Provide higher quality services at a lower cost, to a broader I .
range of customers, using equipment you already own. - A =

NEOSAN ...
609 BROADWAY BLVD NE

ALBUQUERQUE, NM
L Toll-Free +1 877 400 9080
= neosanlabs.com



http://neosanlabs.com

«  Spilits heated airflow into 4 seperate
channels

« Perfect for ducting into ceiling voids,
subfioor spaces or cavities.

«  Comes with 4-Port Adaptor, 4 x 20°
hoses, jubilee clips, and a carry bag

Mold Treatment and
Testing

“VIRTUAL EVENT” November 7-8th

We’'ve recruited some of the best experts in

the business to talk about all things mold and
mycotoxins. Our speaker list includes Jill Carnahan,
MD, Neil Nathan, MD, Jill Crista, ND and more!

12 hours of CME credit will be provided through
the University of Nevada, Reno.

© REGISTER: / 6 o &

https://realtimelab.com/november-workshop/

®

BOOST BAR BUNDLE!

REARALTIME

LABORATORIES INC.


https://realtimelab.com/november-workshop/
https://realtimelab.com/november-workshop/

The best restoration
contractors use the
best platform

Connect to the job management
system used by 85,000+ contractors

Learn more »

~NexTlGeam


https://www.nextgearsolutions.com/dash-restoration-business-management/?utm_source=ria&utm_medium=display&utm_campaign=dash-demos&utm_content=fp-ad

[FREE] Get 73 Point

DOUBLE YOUR SALES
Checklist

Discover 73 Ways Disaster
Restoration & Cleaning
Companies
Can Increase Revenue &

Profits! f
Y

FOR DETAILS EMAIL OR CALL SONNY AHUJA

B Go gle
Partner

) KiLLit@nLine

4 C

KiLLitOnLine.com (770) 872-8115 info@Kkillitonline.com


https://www.killitonline.com/
mailto:info%40killitonline.com?subject=

DISASTER RESPONSE EXPERTS

e

essel

ENVIRONMENTAL

ENVIRONMENTAL,

SAFETY AND DEBRIS
MANAGEMENT PERSONNEL

ENGINEERING
& CONSULTING

How Do We Differ From Others?

HAZWOPER CERTIFIED
Ready for Immediate Deployment & Response
SAMPLING EXPERTS
Air, Soil and Water Sampling Experts
to Assist in Assessment And Sampling
DEBRIS MONITORS
Debris Removal Management Staffing
MOISTURE MAPPING

Sampling & Protocols

» 1.800.595.7616
» ESSELTEK.COM



http://esseltek.com

480 volt to 230 volt
208 volt to 480 volt

Lo PREVENTS SEPARATION ANXIET
VP ﬂ
- l

) 80|bs

— PULL STRENGTH

CUSTOMIZABLE
CONNECTORS

Hon‘da(BOO) 889-4141 ‘ carffornia(BOO) 234-8910 Servicemc@milspecind.com

www.milspecind.com


https://www.milspecind.com/
mailto:servicemc%40milspecind.com?subject=

RPM Solutions is the Ultimate System to
Eliminate Wasted Time and Money on Water
Claims Jobs... and to Start Making More
Money on Those Jobs Immediately! Remotely

Monitor Water Mitigation Jobs for Added
Safety, Quick and Easy Dry-Log Reporting and
Get Paid Faster from Insurance Companies.

"

R P M Solut%ns

Visit us at www.remoteprocessmonitor.com

Remotely Monitor the Drying Process

» Stop sending crews back and forth to "check on" drying progress.

« Eliminate unnecessary labor, fuel, maintenance, and insurance costs.

* Promote health and safety of your employees and customers by limiting exposure.

Receive Alerts to Your Mobile Device or Computer Immediately If Something Goes Wrong

* Avoid discovering an interruption hours or days after it occurs.

» Complete more jobs without losing time or getting behind schedule.

Daily Records That Are Required by IICRC And Insurance Companies Are Automatically Documented

* Accurately report Dry-Log and other required data.

* You can get paid faster from insurance companies.

Estimating Software Already Provides A Line Item for Remote Monitoring
+ Easily get reimbursed

* You can receive additional revenue for the use of remote monitoring equipment on every job you complete.

The RPM Dashboard Status Indicates Green When Drying Targets Have Been Met

* Know when jobs are complete.

* Be ready to demobilize and deploy your drying equipment to the next job.

Contact Us Today at 1-833-477-6765
or visit us at www.remoteprocessmonitor.com


http://remoteprocessmonitor.com
http://remoteprocessmonitor.com

L IBIX

e IBIX Apollo 1 Fusion

The Apollo 1 Twin Tank Technology revolutionizes aero-abrasive deep
cleaning by mixing aggregates with disinfectant in a controlled operating
process to eliminate soiling in order to mitigate viral surface contamination.

Just used the
machine and wow! It
Is absolutely
incredible. I'm very
pleased with the
purchase.

CUSTOMER LEO P.

Remove even biofilms embedded in
semi-porous surfaces with Apollo's
non-destructive abrasion technology.
Follow immediately with a liquid
disinfectant from our nebulizing tank.

Control air, liquid and
media flow at your
fingertips.

IBIX abrasive blasters are
specified by ICP Group for use
with EPA compliant Benefact
Decon30, ShockWave RTU or
Concentrate for Microbial
Mitigation/Reduction of viruses
and bacteria.*

Largo, Florida

www.ibixusa.com Watch a video showcasing

727-322-4611 the Apollo 1 Fusion!
sales@ibixusa.com

Add our VRK 220-2 Rotary Screw
ﬁ u m Compressor to complete the
package!
*ICP BSG MasterWorks Specification 02 87 10

Microbial Mitigation/Reduction-COVID-19 Coronavirus


mailto:sales%40ibixusa.com?subject=

SPORECYTE

Digital Mold & Particulate Analysis

Sporecyte's digital mold and
particulate analysis is an Al-based
software platform that helps

lab analysts classify and count
mold and air particulates.

Sporecyte Digital Mold & Air Particulate Analysis

With Sporecyte, you will see: /
» Fast, accurate, & consistent reads Sporecyte Features:
e Increased lab efficiency
« Improved customer satisfaction o |dentifies 120 types of e Web-based analyst console
:g?cld sporfes ar;d t e Supports cotton-blue stains
ypes of particulates )
\ e Results in as little as * Pat.ent—pendmg .
10 minutes rapid-scan coverslip
“The Sporecyte artificial intelligence « Supports Air-0-Cell, ® View actual images of the
: o Allergenco-D Posi-Track, mold and particulate found
algorithm classifies and counts and tape samples « Easily print and share
o o : visual reports
mold spores with impressive * New types of mold and . o
S - particulates are added * Report integration via
accuracy. Digital analysis is the reqularly an open API
future of mold testing. !’ o Low,mediumand high ~ ® Offer digital same-day
: : volume scanners available ~ Service
— John Haines, Industry Expert and Mycologist « Digital scanner « Digital storage of
integration scanned slides
[prenc —— == W R
e
“The Sporecyte system is so reliable — s
that we've been able to include it in =@
our ISO/IEC 17025:2017 Accreditation, . Sl = L
becoming the first lab in the world -

to provide digitally read spore traps For more information o
d / 17 demonstration , visit-sporec
and tape samples. Vsl

info@techcytexoi
— Richard Johnson, CEO of Air Allergen and
Mold Testing


mailto:info%40techcyte.com?subject=
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5,000+ RESTORATION
CONTRACTORS/AGREE /i ,,
ONTHISTOMAXIMIZE Juf SRR S50
VALUE ON TPA ~ S '
PROGRAMS

NETWORK PARTNERS

You pick who you want us to connect you with and

STEP 1 - Allof your TPA Compliance Documents
JES EMLOnCe COM, LA, £ CHecks; we will keep them updated with your Credentialing
Certifications "Centralized” so you only have DaGiNveEtE]

to maintain them in one place! ¥ codebLue

westhill ¥ ! ’ TRADESPLUS™
P,

STEP 2 - The ProfileGorilla team works with your A M (. Yerified | 4 'f.._,- RESAR N ORR
Insurance Agent, Licensing Bureaus, and 4
Background Check Providers to handle as much
of the Credentialing work as possible for your :

ng o Alacrity NEXXUS
Team, so youdon't have to deal with it e il

Upon your request we can also share your Credentials with Contractor
Connection, CORE, Innovation Group, Sedgwick, and Lionsbridge.

STEP 3 - we deliver your "Client Specific” ¥ Background Checks Discounts
Credentials to each Client Program and keep you v NewClient Program Introductions
current with them. This means you no longer must v/ simplify Your Business

upload your Documents to multiple systems!

REQUEST MORE INFO TODAY
(855) 464-6745 | prequal@profilegorilla.com

www.profilegorilla.com


mailto:prequal%40profilegorilla.com?subject=
http://www.profilegorilla.com

\Plan Introducing Plan Ahead

“Ahead Emergency Response App

Better Tool. Better Communication. Better Opportunities.

Looking for an app that sets you apart
from your competition?

al FTm

Plan Ahead gets you in the door to create Call Now
the emergency response plans that you [

. " Plan Ahead
and your clients have been asking for. [

Save time when requesting help by creating
Emergency Preparedness Flans for all of your
properties

B &
Emergency Preparedness Plans
< %

Call For a Free Demo
877-512-1551 o>

Damage Reports

Get Help Now:

BRUEE
Whater Mold Skarm Bio Othse

Simple, Secure, Unrivaled

Save time and bring your clients’ emergency plans into the digital age. No more
drowning in endless files and folders trying to find the right emergency plan and set
yourself apart in a competitive industry.

@ Build Relationships. Build Loyalty.

Provide your clients with an immediate plan of action with the Plan Ahead app.
Build trust, strengthen relationships, and connect your customers to your business.


https://spotonsolutions.com/plan-ahead-app/

(@) sedgwick.

REPAIR
SOLUTIONS

Join our network and set your
company apart from the rest

Sedgwick’s repair solutions team has earned a reputation as one
of the most trusted names in the insurance restoration industry.
When disaster strikes or needs arise, we work alongside top
insurance carriers to care for their customers — and our exclusive
contractor network is engaged to repair, restore and mitigate the
damage. Taking care of people is at the heart of everything we

do. Caring counts.®

Joining Sedgwick’s preferred network can enhance your business
opportunities, reduce expenses and set your business apart.

Contact us today to learn more.

www.sedgwickrepair.com
P. 800.587.4243 x 3540

E. contractorservices@sedgwickrepair.com


http://www.sedgwickrepair.com
mailto:contractorservices%40sedgwickrepair.com?subject=

¥ Podium

The future
isn’t calling—
it's texting.

Messaging tools for your business.

Thanks for choosing us!
Would you take 30 secto

Your delivery is on leave a review using the link?
it's way! https://pdm.co/2375

| Letsscheduleyour
| follow-up appointment. |
~ | How’'s Monday at 11:00am? |

' Yes that

Payment request of $250:



https://www.podium.com/

Streamline claims documentation.

Capture and share every detail of a loss.

Estimate repairs better and get paid faster.

All with Matterport's powerful easy-to-use 3D solution.

LEARN MORE


https://bit.ly/3hBjSVU
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X TEKSILL com

KEEP YOUR BASEMENTS DRY WITH
TEKSILL VENTED SILL PLATE!
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TEKSILL VENTED SILL PLATE
An innovation that elevates
wall and floor structures to
allow water flow in the event
of a flood.

AT TEKSILL SOLUTIONS we strive
to become a technology leader
in innovative moisture control
and damage prevention
construction materials.

VSP
SIMPLE, AFFORDABLE, KEEP YOURI
ONE CLICK INSTALLATION. HOME DRY!


http://www.teksill.com

GROW YOU!
COMPANY

WITH EASE, SPEED,
AND CONFIDENCE

“After working with Activate Group,
we doubled our profit percentage
and blew our revenue number out

of the water in just 7 months!”

Arron Rimpley
PRESIDENT, WHITLEY COLLECTION

"ACCELERATE 2

3X More Employee Engagement
3X More Cash Flow
In 3 Year or Less

SYSTEMIZE "

Implement strategies, systems, and software /ﬂ\
that frees you from your routine and helps you
scale faster than you thought possible. it

ENJOY THE RIDEbE_@ ACTIVATE
pen more time wor INg on your pusiness

(rather than in it) without added stress, time

commitment, or money. 305.722.7213 - Bbedl

: i e
www.activategroupinc.com J# *aﬁ

o . s e
accelerate@activategroupinc.com I'EI;-::";E.-



https://activategroupinc.com/
mailto:accelerate%40activategroupinc.com?subject=

Contact us at www.getslingshot.com or
sales@getslingshot.com


https://www.getslingshot.com/
mailto:sales%40getslingshot.com?subject=

'shieldhub

NEW

INDUSTRY
STANDARD
BACKGROUND
CHECK

For Insurance and Restoration

Industry best practice
Cost effective
Reduces risk
Enhances revenue

Contact

Michael O'Connor

SVP Busiess Development
michael.oconnor@shieldhub.com
240.589.5959
www.shieldhub.com



https://www.shieldhub.com/
mailto:michael.oconnor%40shieldhub.com?subject=
https://www.shieldhub.com/

From water mitigation to leading
a sales meeting, work done
correctly leads to happy
customers and healthy

margins.

On-site or in the office, with
KnowHow's mobile app, every
team member knows how

to do their job the right way.

wnowhow.
book a demo at tryknowhow.com

vy Wl -

#operations #construction
Run a pre-construction meeting
with a new client

David Rosebrook
Project Manager, Five Star Restoration

| 4+ Start Process

Use this process at the start of the construction
repairs to a damaged property. The purpose of the
meeting Is to set expectations for the project,
communication methods, and next steps. This
process supplied by Business Mentors.

Y= steps to complete 7

\\/} 1. Introduce yourself to the 5 mins
~" homeowner

(7 2. Exchange contact information and Smins
N/ preferred method of communication 5
(> 3. Discuss company hours of -
VL4 pperation and contact times £INE
r:‘} 4. Review scape of work with palicy 5 mins
~ holder



https://tryknowhow.com/

Connecting Disaster Restoration

Contractors With Customers
Marketing Your Business |Is Now As Easy As Answering The Phone

Premium Disaster Restoration Leads
€€ A great service that has With Fair And Flexible Pricing

increaSEd Our exclusive lead generation system takes the hassle

out of marketing, letting you focus on completing the

Our revenue jobs that make you money.

by 30%
You only pay for valid leads on services you offer and

-Jason Pacheco, Dry1Out never pay for wrong numbers. There are no long term
contracts and you can pause your account at any time.

Consumers Find Our Ads Our System Routes The  You Set The Appointment  The Customer Pays You
And Call Our Network Call Directly To You And Complete The Job Directly Once You Finish

Calls Are Going Unanswered In Your Area €€ These guys

We generate exclusive water damage leads through our

marketing efforts and need partners in your area to keep me

answer those calls. ahead Of my
Call 1-888-594-8381 today to secure your area and start C()mpet]tion »

getting the premium water damage restoration leads you - Jonathan Dunagan, Restoration 1
need to increase jobs and revenue.

1-888-594-8381 33mileradius.com


https://www.33mileradius.com/

Call (715) 803-6181

Restoration Marketing Services

Tailored to You!

Website Design
eCommerce Websites

Website Analysis
ge't fO nd Local SEO Marketing

Blog Marketing
QEt re UIt Email Marketing

Directory Marketing
Social Media Marketing
Pay Per Click Marketing

Reviews
Mobile Apps
Live Chat
Strategy and Planning
Google 360 - Virtual Tour
Print




for 72hr!

October 6th gth
& 7>~ = & Y T

Get your free trial at WWW. AskAlME com/riaconference
iInfo@AskAIME.com



https://www.AskAiME.com/riaconference
mailto:info%40AskAiME.com?subject=
https://www.consultpcg.com/

RESTORE YOUR POWER
TO SUCCEED.

PHOTO CAPTURE

FORMS AND SIGNATURES

ASK ABOUT
OUR SHOW SPECIAL!

XLRESTORATIONSOFTWARE.COM


https://www.xlrestorationsoftware.com/

Disinfectants And Cleaners
Are Not All The Same! A
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Make More Money And Save
Time On Jobs With PX 10!

The Amazing Solution for
Restoration Companies!

:
g
1

If you’re like most restoration company owners, you face a unique set of challenges to grow your business. Ranging
from trying to get new customers, or spending hundreds of hours and $1,000s of dollars trying every new idea,
chemical or system that promises better results to losing money by having to pay your crew to go back and do
extra work (because they didn’t do the greatest job the 1st time around) and losing bottles of expensive cleaning
chemicals due to them being damaged in your truck. The list goes on and on.

Yet one of the biggest issues is losing money on jobs due to failing mold clearance tests. With each costing on
average $300 to $2,000 per test, they can get pretty pricey, very quickly and significantly start eating into your
profits. How about if there were a way where you could pass your clearance test the 1st time around GUARANTEED?

How To Work Smarter Not Harder And Make More
Money Too With PX 10!

Since 2018, we’ve specialized in helping restoration companies more efficiently and cost effectively disinfect and
clean up water damage, fire and smoke damage, mold, foul odors, crime/trauma scenes, pathogens AND killing
COVID 19 in businesses and homes. With a contact kill time measured in seconds (not minutes), PX 10 kills roughly
30 different pathogens including COVID 19.

Also, there’s no precleaning or rinsing needed! You save both money and time because PX 10 is in tablet form so
you only mix what you need and nothing gets wasted. To use it, it’s “as easy and fog it and you’re done!” With other
products it’s common to spend on an average 3 -5 days in a house restoration job. With PX 10, now it’s only 4 hours!
And you pass the clearance test the 1st time around GUARANTEED! Bottom line - It’s the fastest, easiest, cheapest
and most sure-fire method to do mold & other types of remediation today.

Everywhere Restoration Companies
— A Are Raving About This Amazing
New Disinfectant And Cleaner!

PX 10 is a Medial Grade disinfectant and completely safe for the environment.
Plus, unlike other chemicals that range from $30 - $50 up to $220 per gallon,
PX 10 is amazingly priced at around $6 per gallon! And we ship for FREE!

Don’t wait any longer! Get our popular starter pack of PX 10 to test it out for
_ yourself, cut your production time and start making more money from your
995.99% ) jobs starting today! To place your order, become a distributor or if you have

, OF GERmS 4

! y questions, call us at (855) PX10-NOW or go to our website at:

; ' , 0 PX10Now.com



https://www.px10now.com/
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DeHumidification Technologies, LP is the leader in water damage services. We offer rental desiccant and

refrigerant dehumidifiers and house the largest fleet of climate control equipment in the industry. We are
available to you 24 hours a day, 7 days a week, 365 days a year and will provide turnkey drying services with
complete set up, moisture mapping, monitoring, and the removal of all equipment. Ifyou are faced with a
storm disaster, fire damage, or plumbing failure we have the equipment and experience to get your property
dry and back to normal operations in record time. DH Tech has the capabilities to handle offices and warehouses
to large multi-story building losses.
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Los Angeles, CA - Wilmington, DE - Orlando, FL - Atlanta, GA - Joliet, IL - Paulina, LA -
Corpus Christi, TX - Dallas, TX - Houston, TX - Norfolk, VA - Seattle, WA
Melbourne, AUS - Sydney, AUS - Fort Saskatchewan, Alberta, CAN - Bangkok, THA



https://www.rentdh.com/

EXCLUSIVE OFFER
SPONSORED BY:

CompanyCam

RIA EXCLUSIVE OFFER

TRY COMPANYCAM
FOR FREE!

Through RIA Virtual Expo you receive a Free 14-day Pro Trial AND 50% off your first (2) two months!

companycam.com/RIA-EXPO -



https://companycam.com/RIA-EXPO
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RI k RIA’s Anti-Trust Statement

Restoration Ind ustry Association

RIA Anti-trust Policy Statement

It is the policy of the RIA to comply with the letter and spirit of all applicable
federal, state, and international trade regulations and antitrust laws.

All activities or discussions occurring under the auspices of the association shall
be conducted in compliance with the letter and spirit of RIA’s anti-trust policy and
shall refrain from discussing topics which might be construed as tending to:

(1) raise, lower, or stabilize prices

(2) regulate production

(3) allocate markets

(4) encourage boycotts

(5) foster unfair trade practices

(6) assist in monopolization

(7) or in any way violate federal, state or applicable
international trade regulations and antitrust laws.

Any activities of the Association or Association-related actions of its officers,
directors, staff, members, invited speakers, or other contributors which violate
these regulations and laws are detrimental to this industry and contrary to RIA

policy.

RIA Professional Decorum Statement

It is the policy of RIA to ask educational event attendees, instructors, guest
presenters and sponsoring location hosts to refrain from making slanderous or
derogatory comments about individuals, companies or other industry entities.

During formal presentations, audience interaction (Q&A sessions) and informal
meetings connected with an RIA sponsored event it is encouraged that restraint
be made from mentioning specific names if not required when asking a question
or making a comment.

Please state questions and comments in a generic form when possible to avoid
complaints and disputes amongst RIA member and industry stakeholders.

RIA International Restoration Convention + Industry Expo | Virtual Conference | Advertising Guide 2020
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